Volunteer Training Needs
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Unlocking Potential

Following the training needs surveys the following replies have been received regarding relevance of workshops to volunteers 

	Training Workshops
	Not relevant
	Slightly relevant
	Very relevant

	Introduction to volunteering


	4
	7
	4

	Assertiveness skills for volunteers
	2
	6
	10

	Communication skills for volunteers
	2
	4
	13

	How to assess your own training needs
	4
	8
	5

	Conflict resolution for volunteers
	3
	6
	8

	Equal opportunities and diversity- How a Volunteer can help
	
	1
	17

	Committee Roles


	9
	5
	2

	Planning Events


	7
	8
	2

	Writing Press Releases


	8
	
	6


Other workshop suggestions included:

 Risk Assessments,

 Lone Working,

Recruiting Volunteers, 

Basic Counselling Skills,

 Report Writing,

How to attract Volunteers

Totalling the scores of the slightly relevant and very relevant categories the results are as follows:

	Introduction to volunteering


	11

	Assertiveness skills for volunteers
	16

	Communication skills for volunteers
	17

	How to assess your own training needs
	11

	Conflict resolution for volunteers
	14

	Equal opportunities and diversity- How a Volunteer can help
	18

	Committee Roles


	7

	Planning Events


	10

	Writing Press Releases


	6




From this analysis the training workshops aimed at volunteers will include

· Equal opportunities and diversity- How a Volunteer can help

· Communication skills for volunteers

· Assertiveness skills for volunteers

· Conflict resolution for volunteers

These 3hr workshops will all be highly interactive and fun and are aimed to encourage volunteers to seek further training opportunities. They will be marketed alongside the Unlocking Potential campaign to all volunteers in the public, voluntary and community sectors.  This program of workshops will also include a Workshop aimed at volunteers identifying basic skills needs in the people they work with.  This workshop is run by New College. Further training opportunities will also be available on Child protection for the Voluntary Sector.

