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We are very interested in getting your feedback regarding our organisation’s volunteer programme.
Thank you for taking the time to fill this out.

Do you directly supervise a volunteer(s)? If so, is it working out? If not, would you like to involve volunteers
in your department?

Do you feel that our volunteers are adequately trained to perform their responsibilities?

Do you feel comfortable working with volunteers or do you feel you have not received enough training
in how to work with them?

Has your workload reduced as a result of involving volunteers?

How do you feel our service users respond to our volunteers?

In your opinion, what are the biggest problems in involving volunteers?

In your opinion, what are the greatest benefits in involving volunteers?

Do you think we should continue to involve volunteers?

Do you think we should expand the volunteer programme?

Do you feel that our volunteers reflect the community that we serve?

Please use the space below to make any additional comments and/or any suggestions on how we can
improve the volunteer programme.

Please return this questionnaire to the Volunteer Co-ordinator. Thank you.



